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Abstract. This paper presents the starting point to adverse event reporting and
learning systems designed to describe and prevent unfavorable happenings in
Public Services organizations. To achieve this goal, the Eindhoven’s Classifi-
cation Method was changed to house such incidents. On the other hand, the
evolutionary process of the knowledge body of such systems is to be understood
as a process of energy devaluation, i.e., their data/information/knowledge will be
represented and handled as pure energy transactions, being such procedures and
the respective outcomes object of formal proof under a Proof Theoretical
approach to Problem Solving.
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